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 FMM FLOOD RELIEF DONATION DRIVE
 FMM Flood Relief Donation Drive was carried out from December 30, 2014 to January 15, 2015 to assistflood victims in Kelantan, Pahang and Terengganu affected by the recent floods. A total of RM290,000 wascollected comprising RM180,000 in cash and RM110,000 in kind.
 Monetary DonationsAs of January 20, 2015, a total of RM180,000was donated by 44 member companies and individuals.The collection was handed over to the Malaysian RedCrescent (MRC) Headquarters. MRC adopted some villagesas part of its flood recovery rebuilding programme.
 Donations in KindVarious kinds of goods with an estimated value of RM110,000in value were also donated by FMM members. These goodswere sent to the respective state MRC offices except forcorrugated roofing sheets which were directly transportedby Star Shine Industries Sdn. Bhd. and diapers, which weredelivered by WIB Working Committee.
 Donated items ready to be delivered to theflood victims
 Member company Star Shine Industries Sdn Bhd contributedbuilding materials as part of their relief and rehabilitation campaign
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 PETZL WINS THE RISING STAR OF THE YEARAWARD 2014
 PETZL was incorporated in 2009 and isthe only manufacturing plant outsideFrance, where its parent companyPETZL Group has its headquarters.
 The award was presented to PETZL’sManaging Director, Giles Waeldin byYB Datuk Paul Low, Minister in thePrime Minister’s Department duringFMM’s Annual Dinner 2014 held onNovember 27, 2014.
 PETZL Manufacturing MalaysiaSdn Bhd (PETZL) manufacturessafety gears for climbing andrescue as well as harnesses forsport activities. All productsmanufactured by PETZL areexported and each productcarries its own serial number fortraceability and to monitorcustomer satisfaction. PETZLproducts are of high quality withzero defects as they are criticalpersonal protection equipment.
 Giles Waeldin (right) receiving the award from YB Datuk Paul LowMinister in the Prime Minister’s Department while FMM President
 Datuk Seri Saw Choo Boon looks on
 Petzl Manufacturing Malaysia Sdn Bhd’s staff celebrating after winning the award
 SPECIAL FEATURE
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Yin Chun Hong, Group Finance Manager (right) receiving the awardfrom YB Datuk Paul Low, Minister in the Prime Minister’s Department.
 Far left is Datuk Seri Saw Choo Boon, FMM President
 Mar – Apr 2015 | BIA@FMM 05
 TECKWAH WINS MANUFACTURER OF THEYEAR AWARD (SMIs)
 SPECIAL FEATURE
 Teckwah Paper Products Sdn Bhd (Teckwah) wasincorporated in 1990 and is a joint-venture companybetween Public Packages Holding Berhad andTeckwah Industrial Corp Ltd, Singapore. It has sinceevolved to become a trusted brand to businessowners seeking to visually communicate theirproducts through packaging.
 Its full suite of printing, packaging, logistics, supplychain management and digital solutions ensure thatcustomers receive the best integrated solutions in themarket. Teckwah’s expertise from the printing stageto delivery and customer after-care support meansthat it customises, localises or globalises its offeringsto suit customers’ needs in all industry.
 As one of two market leaders in integrated printingand packaging and customised supply chainmanagement, Teckwah offers its clients a widerange of printing services from offset printing andUV printing to digital print on demand using cuttingedge technology. Teckwah serves most of themarket leaders in the FMCG, automobile,pharmaceutical and electronics market segments.
 The staff from Teckwah Paper Products Sdn Bhd with the company’s winning trophy
 Teckwah Paper Products Sdn Bhd recently won the Manufacturer of the Year Award 2014 - SMIs during FMM’sAnnual Dinner which was held on November 27, 2014. The award was accepted by the Group FinanceManager, Yin Chun Hong from the Guest of Honour at the dinner, YB Datuk Paul Low, Minister in thePrime Minister’s Department.
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 FMM was awarded the World Customs Organisation Certificate of Merit at the 33rd World Customs Dayheld on January 26, 2015. FMM President, Datuk Seri Saw Choo Boon received the award on behalf ofFMM from Second Finance Minister Datuk Seri Husni Hanadzlah.
 FMM AWARDED WCO CERTIFICATE OF MERIT
 FMM received, for the third time, the WCO Certificateof Merit from the Customs Department. The firstaward was on January 26, 2007 during the 25th WorldCustoms Day and the second award on February 7,2009 during the 27th World Customs Day. The awardrecognises FMM’s efforts in implementing the FMM-Customs Smart Partnership Programme and otherCustoms-Business collaborative efforts, which hadgreatly enhanced the agency’s technical capacity,enforcement effectiveness and revenue collection.
 The theme for this year’s World Customs Day,celebrated simultaneously by the Customs StateDepartments nationwide is “Coordinated BorderManagement - An Inclusive Approach for ConnectingStakeholders”. The event in Kuala Lumpur, which wasattended by over 500 Customs and private sectorrepresentatives, witnessed FMM Vice President andChairman of the FMM Customs Committee, YM RajaDato’ Abd Aziz bin Raja Muda Musa, leading theprivate sector to take the integrity pledge.
 Similarly, the FMM Branch Committee Chairmenof Johor, Penang, Pahang and Perak led theprivate sectors in the respective states in theoath-taking ceremony.
 FMM President Datuk Seri Saw Choo Boon (2nd from right) receiving the award from Datuk Seri Husni Hanadziah
 FMM Vice President and Chairman of the FMM CustomsCommittee, YM Raja Dato’ Abd Aziz bin Raja Muda Musa,
 leading the private sector taking the Pledge
 NEWS HIGHLIGHTS
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Question and Answer Session betweenNew Straits Times and FMM President,
 Datuk Seri Saw Choo Boon on January 29, 2015.
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 NEWS HIGHLIGHTS
 How would the implementation of the GST benefitthe manufacturers and the industry?Given the inherent weaknesses and loopholes ofthe current Sales and Service Tax system, GST willenhance compliance and provide a moretransparent basis for tax collection. The Complianceto GST system is largely self-policing and whenadministered effectively would enable businessesto benefit from recovery of the input tax especiallyin the context of exports. The competitiveness ofMalaysian exports may be enhanced in the longrun as no GST is imposed on exported goods andservices, while GST incurred on inputs can berecovered along the supply chain. However, thisneeds to be balanced with the costs of compliance.
 What is the impact of GST implementation tomanufacturers? What are the concerns ofmanufacturers following the implementation of GST?
 The impact of the GST throughout the value chainis significant. One of the issues of concern in theimplementation of GST is the cost of compliance.Manufacturers are expecting a significant increase in the costs of doing business following theimplementation of GST. GST compliance costs includedeveloping IT systems and employing additionalmanpower for record keeping and administration.
 In addition, there are potential cash flow issuesarising from the time lag between having to paythe GST and receiving input tax credits. The GSTrefund mechanism is considered the Achilles Heeland delays can impact adversely on cash flowsand competitiveness, especially of SMEs. It is for thisreason that we have proposed that GST legislationshould include the provision for interest on latepayments and refunds to ensure strict complianceand to minimize any adverse effects it may haveon the cash flows of SMEs.
 Will the prices of goods increase due to GST? In theory if it is a direct substitution of Sales Tax withGST there should be a reduction in prices. However,we are not able to state categorically that this wouldhappen across the board as some goods may besales tax free in the current regime, but taxableunder the GST regime. It will depend on the product,the pricing policy of the company and any othercost factors that may affect the pricing.
 Whilst the quantum of the impact has yet to bedetermined, ultimately the GST would have to beeffectively implemented for it to not add cost acrossthe value chain as the ultimate selling price wouldbe determined by distributors and retailers at theend of the value chain.
 There are certain quarters who disagree with theimplementation of GST, saying that the people arenot ready for it. Do you think the government shoulddelay its implementation?If the authorities and businesses are adequatelyprepared it should not be delayed.
 Do you think the manufacturers have enoughinformation on GST and are prepared forits implementation?
 We understand that to date, over 300,000 businessesin Malaysia have already registered for the GSTsince the launch of the pre-registration period inJune 2014. Based on member’s feedback in theFMM-MIER Business Conditions Survey November2014, 85% of the 437 respondents have alreadyregistered while 14% planned to do so bythe end of the year. These figures prove that ourmembers are well aware of the implementation ofthe GST in Malaysia and ready for GST.
 However, FMM is mindful that the biggest challengeto the GST lies in its implementation. Accordingto the FMM-MIER Business Conditions Survey June 2014, manufacturers although aware ofthe implementation of the GST, are still notprepared for it. 72% of the respondents highlightedthat the biggest challenge in the preparationto be GST compliant is to ensure that their staffwere trained while 47% were unsure of thedocumentation and procedures involved. Otherchallenges include: high software costs andreadiness of the GST portal (43%), high consultancyfees (41%), need for more staff intake (24%) andhigh cost of hardware (21%).
 IMPLEMENTATION
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What should manufacturers do to preparethemselves for the implementation of the GST? Companies need to be GST ready in terms ofsoftware and management to make the necessarychanges to their business processes and systems.
 FMM is taking a multi-pronged approach in assistingmembers meet the challenges of GST compliance.We have organised a series of conferences,seminars and pocket talks that cover both generaland specific aspects of GST. We recently organisedthe FMM GST Conference: Do It Right & Do ItNow: Gearing Businesses for GST with the support ofthe Ministry of Finance and the Royal MalaysianCustoms Department (Customs Department)on November 24, 2014 to highlight to businessespractical considerations and steps to take to preparefor the introduction of the GST. The conference waswell-attended and members highlighted numerousoperational concerns and provided feedback.FMM also organised nationwide GST Seminars in2014 conducted in English and Mandarin andspecific GST Workshops for exporters, importers,finance personnel and HR practitioners. We arealso organising workshops nationwide on GSTaccounting practices and transitional rules inthe coming months.
 To ensure a smooth implementation of the GST andto facilitate manufacturers, FMM has also engagedthe Ministry of Finance and Customs Departmentover the last 14 months on various GST-related issues.We have also tabled numerous papers and letters,made presentations and released press statementshighlighting concerns faced by FMM members incomplying with the new tax regime.
 What can the authorities do to address any concernthat come from manufacturers? The Customs Department has been positive in solvingGST related issues and operational concerns raisedby FMM. However, there are still underlying issuesas well as practical problems that need to beaddressed. FMM would like to propose the followingto ease the burden of businesses in preparing forthe GST:
 • Provision for interest on late payments and refunds
 • Penalties to remain similar to those under the Salesand Services Tax (SST) regime and to be waived fora period of 24 months from date of implementation.
 • GST refund not to be used against any otherunpaid Government taxes or duties.
 • Guidebooks developed by Customs which arecurrently in English and Bahasa Malaysia shouldbe translated into the other mainstream languagesi.e. Mandarin and Tamil.
 We also understand that although the CustomsDepartment has established a GST hotline for the‘rakyat’ and businesses to solve their concernsand enquiries, these calls have not always beenresponded to. The Customs Department shouldensure that all calls to the Department are answeredand more Customs officers should be allocated tomanage the hotline.
 What measures should be taken by the governmentto educate manufacturers on GST and its benefit?The Government has been actively educatingmanufacturers on the GST. More than 150 hand-holding training programmes have been held for20,078 companies including manufacturers.
 However, we understand that the CustomsDepartment is currently short-handed. In orderto assist Customs, FMM would like to propose thatCustoms train resource persons in FMM (similar tothe MIA, CTIM and MICPA GST Training Course) toact as front-liners in assisting companies, especiallyour members, with GST compliance.
 Frequently asked question on Goods and ServicesTax (GST) are available at www.fmm.org.my.
 Mar – Apr 2015 | BIA@FMM 9
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 NEWS HIGHLIGHTS
 INTERFOOD INDONESIA 2014 InterFood Indonesia 2014attracted 337 local exhibitorsfrom Indonesia and 313 foreignexhibitors from 22 countriesincluding America, Argentina,Australia, China, Croatia, France,Hong Kong, Italy, Japan, Korea,Kuwait, Malaysia, Pakistan,Philippines, Singapore, SaudiArabia, Taiwan, Thailand, Turkeyand Vietnam.
 One of the regular exhibitors,Perfect Food Manufacturing (M)Sdn Bhd participated in InterFoodIndonesia 2014 for the 4th yearconsecutively. Wilson Lim, itsExport Manager said they willcontinue to participate in futureexhibitions, given the businessopportunities generated.
 SIAL InterFood 2015 will be heldfrom November 1 – 14, 2015 inJakarta, Indonesia. For moredetails, please contact ClarissaChin from FMM Secretariat [email protected] or call03-6286 7200.
 FMMcoordinated the participation of eight Malaysian companiesat InterFood Indonesia 2014 at Jakarta International Expo, Indonesiafrom November 12 – 15, 2014.
 Boy Chua, Director of Sin Sing Coffee Sdn Bhd (left) distributing samplesof his company’s products to a visitor
 FMM PRESIDENTCONFERREDTHE TITLE“DATUK SERI”FMM congratulates its PresidentDatuk Seri Saw Choo Boon on beingconferred the award Darjah Kebesaran SeriMahkota Wilayah which carries the title‘Datuk Seri’. The title was awarded by theYang di-Per tuan Agong Tuanku Abdul HalimMu’ad zam Shah during an investitureceremony at the Istana Negara in KualaLumpur in conjunction with the FederalTerritory Day 2015 on February 1, 2015.
 Yang di-Per tuan Agong Tuanku Abdul Halim Mu’ad zam Shah awardingFMM President Datuk Seri Saw Choo Boon with the title “Datuk Seri” during
 the Investiture Ceremony
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 NEWS HIGHLIGHTSNEWS HIGHLIGHTS
 BRIEFING ON ASIA PACIFIC MARITIME ANDINDONESIA MARITIME EXPO SARAWAK
 Over 1,300 leading international maritime exhibitorsfrom over 50 countries and close to 13,000 visitorsfrom the Asian countries attended this exhibitionfor updates on shipbuilding, marine, workboat andoffshore. The next APM is scheduled to be heldfrom March 16 – 18, 2016 in Singapore.
 IME is an international event in Indonesia focusingon shipbuilding, marine, workboat and offshore asIndonesia, being the largest archipelagic country in theworld depends heavily on maritime transportation fordomestic and international trade. The 2nd edition of theIME will be held in Jakarta from October 7 – 9, 2015.
 For more information on these two exhibitions,please contact Clarissa Chin from FMM Secretariatat [email protected] or call 03-6286 7200.
 FMM coordinated a briefing on Asia Pacific Maritime (APM) and Indonesia Maritime Expo (IME) in Sibu,Sarawak on December 10, 2014. A total of 30 shipyard builders from Sibu attended the briefing to explorethe business opportunities provided in APM and IME.
 Members from Sibu Shipyard Association attending thebriefing on IME and APM
 ASEAN CERAMICS 2015
 The ASEAN Ceramics exhibition will include tableware design forum,ASEAN ceramic showcase, a special feature on advanced ceramicsand industrial colour, coating and glazing technology. ASEANCeramics 2015 will be co-located at the international ceramicsconference organised by MECT and at the Thai Ceramic Society.In addition to the hundreds of famous brands names which will beon display, visitors will benefit from ASEAN Ceramics’ unique“Business Matchmaking” programme which is designed to providea valuable asset to companies in the diverse ceramics industry.
 Visitors will include from ceramic-related associations and institutions,buyers and sourcing personnel, CEOs, decision-makers, contractors,consultants, distributors, dealers, agents, government officials,manufacturers, managers and executives, marketing and salespersonnel, domestic and international media, overseas delegatesand technical experts. For more information, please contactDanielle Chin from FMM Secretariat at 03-6286 7200 or [email protected].
 The ASEAN Ceramics 2015 exhibition will be staged at BITEC, Bangkok from September 9 – 11, 2015 bringingtogether the world’s leading manufacturers and suppliers of machinery, technology and materials for the
 production of white-ware, heavy clay and advanced ceramics.
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 NEWS HIGHLIGHTSNEWS HIGHLIGHTS
 THE RESPONSIBLE CARE AWARDS
 Chemical companies were recognised for their efforts via the Responsible Care Awards 2013/2014 heldon December 10, 2014. Linfox Transport Malaysia won the inaugural CICM Safe Road Award 2014.
 Chemical Industries Council of Malaysia (CICM) launched the Safe Road Award in 2014 as part ofthe Responsible Care Awards to recognise good performers and to identify best practices among thechemical transporters.
 From left: Herbert Miller, Dow AgroSciences (Malaysia) Sdn Bhd, MuhtarHashim, CICM Deputy Chairman, Ir Mohtar b Musri, Director-General of
 DOSH and Datuk Abd Hapiz Abdullah, CICM Chairman
 The Responsible Care Awards introduced in 2002,was organised with the aim to honour andrecognise the efforts of Responsible Care signatorycompanies that have made the most progress inimplementing the Responsible Care’s Six Codes ofManagement Practices.
 A total of 27 companies in the petrochemicals,oleochemicals, agricultural chemicals, generalchemicals sub-sectors and two SME chemicalcompanies won awards in various categoriesin this 11th Responsible Care Awards which wasorganised annually by CICM.
 The Responsible Care Award 2013/2014 winnersfor the Special Awards for SMEs were Schaefer Kalk(Malaysia) Sdn Bhd and Kimia Zue Huat Sdn Bhd.Dow AgroSciences (Malaysia) Sdn Bhd was alsoawarded with the Platinum Award for sustainingtheir performance as Gold Award winner for thelast three consecutive years in the ProductStewardship Code.
 LINFOX Transport (Malaysia) Sdn Bhd, a multinationalcompany providing logistics services rangingfrom supply chain delivery solutions, inventoryoptimisation, transportation and warehousingwas the winner of the CICM Safe Road Award 2014.
 Both the CICM Responsible Care Awards 2013/2014and the inaugural CICM Safe Road Award 2014were sponsored by PETRONAS Chemicals GroupBerhad, a member of CICM and signatory to theResponsible Care Programme since 1994.
 The Awards were presented by Ir Mohtar binMusri, Director General of the Department ofOccupational Safety and Health (DOSH) andDato’ Sri Ismail bin Ahmad Director General ofthe Road Transport Department.
 Group photo of the winners of the CICM Responsible Care Awards 2013/2014
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 Seminar on GST Seminar for Manufacturers: A Step-by-Step Guide on Implementing GSTconducted at Negeri Sembilan Branch, October 28 – 29, 2014
 EVENTS IN PICTURES
 Meet the Bankers SessionJanuary 22, 2015
 Dato’ Harjeet Singh, Deputy Secretary-General of Ministry of Energy, Green Technology& Environment briefing members of Women in Business Committee, January 16, 2015
 Perfect Food promoting their new cookies in InterFood Indonesia 2014, November 12 – 15, 2014
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 One-to-One Business Matching Meetings, March 5, 2015 CICM Responsible Award 2013/2014, December 10, 2014
 EVENTS IN PICTURES
 Strengthening Enviromental Compliance in Industry, March 5, 2015
 Oath Taking Ceremony during 33rd World Customs Day, January 26, 2015
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 UPDATES
 VERITÉ’S STUDY ON FORCED LABOUR INTHE PRODUCTION OF ELECTRONIC GOODSIN MALAYSIA
 Indicators Strong Indicator Medium Indicator
 Unfree recruitment • Deception about nature of work – no options to insist on a different • Deceptive job arrangement recruitment
 (false promises)
 Work and life • Forced overtimeunder duress • Limited freedom of movement and communication, including
 retention of passports • Degrading living conditions
 Impossibility of • No freedom to resign according to legal requirements – have to payleaving employer illegally high fine/forfeit wages/forfeit forced savings or “runaway”
 insurance/not get passport back/forced to pay balance of levy/reported to authorities
 • Forced to work indeterminate period to pay off debt or wage advance
 Menace of penalty • Sexual and/or physical violence – crime and gang activity • Exclusion from • Threats against family members future employment • Other forms of punishment (deprivation of food, water, sleep) or overtime• Worsening/ deteriorating work conditions • Financial penalties/• Withholding of wages extra work• Threat of denunciation to authorities for breaching • Threat of dismissal labour discipline• Confiscation of identity papers or travel documents• Isolation • Locked in workplace or living quarters• Constant surveillance
 International labour rights group Verité received financing from the US Department of Labour to carry outa study which was conducted from June 2013 – February 2014 on the Malaysian electronics sector including
 the manufacturers of computer, electronic, optical products and LEDs. The survey covered a total of501 workers, both foreign (documented and undocumented) and local in Penang, Klang Valley, Johor,Seremban and others. The report was released in mid-September 2014.
 Verité’s study measured the following International Labour Organisation indicators of forced labour:
 Verité’s key findings were:
 • Forced labour is present and linked to the excessive recruitment fee and resultant indebtedness.
 • There was deceptive recruitment particularly on the terms of employment.
 • Passport retention is widely experienced and a strong contributing factor restraining workers’ freedom.
 • Foreign workers experienced poor living conditions.
 • It is difficult for foreign workers to leave before the end of their work contract.
 • Change in government policy on levy burden compromised workers ability to pay off recruitment debts and leave beforetheir contract ends.
 • Workers employed by third party employment agents were more vulnerable.
 The detailed report can be accessed via: http://www.verite.org/sites/default/files/images/VeriteForcedLaborMalaysianElectronics2014.pdf
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 UPDATES
 Government’s Response andActions TakenThe Ministry of International Trade and Industry(MITI) met the industry together with the relevantMinistries on November 19 and 25, 2014 on the issue.In a press statement issued on December 3, 2014,the Government:
 • Assured that it does not condone any act of forcedand child labour; and takes seriously the allegationsand findings. Labour issues would be continuouslymonitored and appropriate actions taken toaddress compliance to labour laws and standards.
 • Informed on the formation of an inter-ministerialtask force comprising MITI, Ministry of HumanResources, Ministry of Home Affairs, and Ministryof Plantation Industries and Commodities toinvestigate the allegations.
 FMM’s Feedback to the Government
 • Levy is paid in advance by employers to theGovernment and deducted from their foreignworkers’ wages on monthly basis, as authorised bythe Labour Department. Hence, a foreign workerwho resigns is expected to repay the balance oflevy from their last drawn salary.
 • Local employees can resign but foreign workerswho do so before their contract expires will haveto be repatriated, as required by the Government.A foreign worker can only work for the companylisted in his work permit.
 • Employers are required by law to report to theauthorities on any foreign workers who have runaway or absconded. Otherwise, the companywill be blacklisted and not allowed to recruitnew workers.
 • Some foreign workers request employers to keeptheir passport for safety reasons. Some employersimposed conditions on movement especially whenhostels are located on-site for security purposes.
 • Crime and gang activities are beyond the control ofemployers and affect everyone. Exposure to crimeand gang activities is greater when foreign workersstay in hostels outside the company premises.
 • Foreign workers could be misled by recruitmentagents in their home country. Having said this,even locals are not able to change their job scopefrom what has been offered unless there is strongjustification such as new skills acquired, healthreasons, etc.
 • Complaints documented in the study are mainlyagainst recruitment agents. Some workersinterviewed in the study had said their directemployers were their guardians and a party whomthey could confide in.
 • FMM supports the Government’s proposal to considera Government–to–Government arrangement torecruit foreign workers at more affordable rates.
 In view of the study findings, FMM would stronglyadvise members, as responsible employers, to carryout due diligence and close monitoring of their labourcontractors, recruitment agents as well as suppliers ofgoods and services, including hostel managers to helpensure compliance with labour laws and standards.
 For enquiries kindly contact Sofinar Abdul Halim/Hema Thiruchelvam, Business Environment Division ofFMM at Tel: 03-6286 7200, Fax: 03-62741266/7288 ore-mail at [email protected].
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 The manufacturing sector is unhappy with the suddenintroduction of the mandatory use of MyEG for renewalof their foreign workers work permit (Pas Lawatan KerjaSementara, PLKS) which was announced on January 2,2015 and came into effect on January 5, 2015. Theservice charge of RM38 per renewal further aggravatedthe issue.
 While on-line submission is a move in the right directiontowards greater convenience, transparency andefficiency, stakeholders should have been consultedprior to the implementation and most importantly, thereshould be adequate notification to allow employers tofamiliarise themselves with the on-line submission andfirst-time users to get the registration process completedbefore the implementation date.
 The RM38 service charge is not justifiable given thatemployers are already paying a PLKS processing fee ofRM125 to the Immigration Department. Instead, the costsavings to the Immigration Department from closingcounter services should be passed on to employers.
 The industry should not be financing the cost for MyEG toundertake the compilation, verification, maintenance,updating and analysis of the database of legal andillegal foreign workers which is part of the scope ofresponsibility covered by the fee.
 The industry’s concerns over MyEG’s capacity, includingits online system handling a spike in traffic volume andaccess has become a reality. Many employers areunable to access the site or the site crashes mid-wayduring the renewal process. Calls to the MyEG customerservice lines are either unanswered or the officers areunable to assist.
 Other problems faced by employers resulting in highercosts of doing business include:-
 • Many employers have to purchase the insurancethrough MyEG at comparatively higher premiums.If employers were to purchase from their insuranceprovider, renewal must be two months in advance ofthe permit expiry. the short notification period andeffective date have denied employers of this option.
 • The system is unable to accept renewals less thanseven days to the expiry of the permit. Companieshave to apply for a special pass at RM100/pass fromthe Immigration Department to extend the permit for30 days and at the same time incur cost to extend allrelevant insurance coverage for the 30 days.
 FMM therefore strongly urges the Government toreconsider its policy decision on the online renewalprocess to give employers time to familiarise themselveswith the system and for MyEG to iron out all teethingproblems. While the system is on its 3 month trial run asquoted by the Director General of Immigration, countersshould be re-opened to accept manual submissions.The service charge should be reviewed includingapportioning the sum from the existing PLKS processingfee paid to the Immigration.
 The above was released to the media on January 20, 2015
 Manufacturers Unhappy with ForeignWorkers’ Permit Renewal via MyEG
 FMM IN THE NEWSFMM IN THE NEWS
 Employers are most concerned with the Minister ofHuman Resources’ announcement on January 11, 2015that the review of the minimum wage scheme isawaiting Cabinet endorsement. There has been noresponse to feedback by employers following therequest for inputs in May 2014 by the National WagesConsultative Council (NWCC) and in August 2014 bythe NWCC Technical Committee.
 FMM’s feedback to the Government was to reviewand resolve existing issues relating to minimum wage.The minimum wage level should not be reviewed sincethe current rate had only been fully implemented fromJanuary 1, 2014. The minimum wage level should bemaintained at RM900 per month to allow companiesto adjust wage levels accordingly. Any increase in theminimum wage rate should be based on the CPI,productivity and market forces. Companies have hardlyadjusted to the impact of the current minimum wageand its knock on effects.
 Therefore, FMM had called for the following:
 • The first priority is to review the definition of minimumwage to cover total earnings as defined in theEmployment Act, which has been accepted byunions and employers since 1989. The EmploymentAct definition would restore and facilitateproductivity related elements and allowances intothe wage structure. The current approach appearsto be encouraging a fixed/living wage regime andnot promoting a fixed + variable wage system whichis actively promoted by compensation gurus globally.
 • There should be more affirmative action throughlegislation to support implementation of theproductivity-linked wage system. An immediate reliefand support would be to exempt productivityincentive payments from the Ordinary Rate of Pay(ORP). Exemption should be automatic without priorapproval from the Labour Department.
 • There should be a review of the NWCC’s role andfunctions to be similar to Singapore’s National WagesCouncil, which its main objective is to recommendindicative guidelines for orderly yearly wageincreases, not mandatory implementation.
 • The composition of the NWCC and its technicalcommittees should be reviewed to be morerepresentative. There should be greater industry/trade association participation, particularly fromthe manufacturing sector, which is the single largesteconomic sector and employer in Malaysia.
 The above was released to the mediaon January 26, 2015
 Review Minimum Wage Definition andWage Council – NOT the Rate
 FMM highlighted to the media issues affecting the members specifically on foreign workers and minimum wage.The following were forwarded to the media.
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 Kedah/Perlis
 The Branch organised the following activities:
 • GST Pocket Talk for HR Practitioners conducted onJanuary 6, 2015. Wan Leng Whatt, former SeniorDeputy Director of Royal Malaysian CustomsDepartment facilitated the GST Talk.
 • CSR Programme with villagers of Kampung SungaiUdang, Yan, Kedah on February 23, 2015 whichattracted more than 200 participants from variousagencies and villagers.
 Penang
 The following were organised bythe Branch:
 • Seminar on GST on EmployeeBenefits for HR Practitioners onMarch 9, 2015, facilitated byWan Leng Whatt, former SeniorDeputy Director of the RoyalMalaysian Customs Department.
 • Tea Talk by BIB Insurance BrokersSdn Bhd on Fundamentals ofEmployee Benefits and TradeCredit Insurance to Employerson March 11, 2015. The tea talkattracted 25 participants fromvarious industries.
 The participants who attended the Seminar on GST on Employee Benefits for HR Practitioners
 The Branch with the villagers of Kampung Sungai Udang, Yan, Kedah
 Sarawak
 The Representative Office’s activitiesincluded the following:
 • FMM Sarawak Working Committee paida courtesy call on the new director ofCustoms Sarawak,Datin Dayang FatimahBinti Johari at Wisma Kastam, Kuching onJanuary 14, 2015.
 Form E for
 ASEAN-China Early Harvest Package
 Get Your FORM E from FMM
 Call Us at 03-62867200 oremail: [email protected]
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 Selangor
 The Branch’s activities included the following:
 • Bi-monthly Branch HR/IR Forum on January 8,2015 with 28 participants attending the session.It was conducted by Heng Poh Suan, FMMHR/IR Advisor.
 • Presentation of the findings of FMM/MonashUniversity Malaysia joint study on industrial parksin Selangor to YB Dato’ Teng Chang Khim,Selangor Senior State Executive Councillor forInvestment, Industry & Commerce, Small andMedium Enterprises and Transportation on January 12, 2015.
 • Briefing on Everything You Need to Know aboutLicensed Manufacturing Warehouses – Its Facilities,Compliance and Latest Updates on January 14, 2015.Jeyasingam Ratnasingam, former Customs Officerprovided an in-depth explanation on the regulations,policies, procedures and documentation.
 • Briefing on Preferential Certificates of Origin (Form D &E) by FMM and the Ministry of International Trade andIndustry on January 21, 2015 which attracted 41participants from 22 companies.
 • Discussion on GST: Impact on Business and PropertyOwners (in-depth discussion on Price, Costing & TaxCalculation) on January 29, 2015. It was conductedby Adrian Yeo of Adrian Yeo & Co.
 BRANCH EVENTS
 Johor
 The Branch had organised following:
 • Business Opportunity Networking Session onMarch 12, 2015. A total of 25 participants frommember and non-member companiesparticipated in the session the BusinessOpportunity Networking Session.
 Group photograph after the Handing Over session of the findingsof FMM/Monash University Malaysia
 Jeyasingam Ratnasingam during theLicensed Manufacturing Warehouses briefing
 Business Opportunity Networking Session in progress
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 Perak
 The Branch organised the following seminar:
 • Seminar on GST Treatment for Exports and Imports on January 13, 2015. Facilitated by former SeniorDeputy Director of Royal Malaysian Customs Department, Wan Leng Whatt, the seminar was attendedby 58 participants from 24 companies.
 The participants of the seminar listening attentively to Wan Leng Whatt
 BRANCH EVENTS
 Negeri Sembilan
 The Branch conducted the following:
 • GST Pocket Talk for Human ResourcePractitioners on January 20, 2015 whichattracted 30 participants. The event wasspecifically formulated for manufacturersto obtain a better understanding of theGST system and its impact on businessoperations including human resource.
 Wan Leng Whatt presenting his paper during the session.

Page 25
                        


Page 26
                        

Malacca
 Chong Gwo Jye, Operations Manager, Teckwah Paper ProductsSdn Bhd (centre) handing over the contributions to the representatives from State Red Crescent
 BRANCH EVENTS
 26 BIA@FMM | Mar – Apr 2015
 The Branch’s activities includedthe following:
 • Branch Membership NetworkingSession on January 15, 2015.Zaidarhanum bt Abu Bakar, adietitian from Pantai Hospital AirKeroh Melaka was invited to givea talk on Healthy Eating.
 • As part of the Flood ReliefDonation drive initiated by FMM,two member companies fromMelaka namely Teckwah PaperProducts Sdn Bhd and YeongChaur Shing Paper Mill Sdn Bhdmade some donations in kind.The contributions were madedirectly to the State RedCrescent representatives onJanuary 15, 2015.
 Eastern
 Participants who attended the workshop on LicensedManufacturing Warehouse
 Participants at the seminar on Occupational Safety andHealth (Classification, Labelling and Safety Data Sheet of
 Hazardous Chemicals) (CLASS) Regulation 2013
 The Branch organised the following:
 • Workshop on Everything You Need to Knowabout Licensed Manufacturing Warehouse, ItsFacilities, Compliance and Latest Updates onJanuary 12, 2015. The workshop attracted a totalof 12 participants.
 • Seminar on Occupational Safety and Health(Classification, Labelling and Safety Data Sheet ofHazardous Chemicals) (CLASS) Regulation 2013 onJanuary 19, 2015. The seminar was conducted byrepresentatives from Department of OccupationalSafety and Health, Putrajaya.
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 Ordinary Members
 • Costraco Sdn Bhd• Dynamic Mesh And Wire Industries Sdn Bhd• Ferco Seating Systems (M) Sdn Bhd• Kekal Teguh Gemilang Sdn Bhd• Kim Hin Ceramic (Seremban) Sdn Bhd• Koko Minda Food Industries (M) Sdn Bh• Laku Industries Sdn Bhd• Mastech City Engineering (M) Sdn Bhd• Mipox Malaysia Sdn Bhd• MJ Manufacturing Industries Sdn Bhd• NSF Engineering Sdn Bhd• Ong Soon Fatt Sdn Bhd• Oriental Fastech Manufacturing Sdn Bhd• Perusahaan Perkayuan Wan Feng Sdn Bhd• Professional Hardfacing Service Sdn Bhd
 • PUMA Energy (M) Sdn Bhd• ResourceCo Asia (M) Sdn Bhd• Sidratul Enterprise• THC Chocolate Sdn Bhd
 Affiliate Members
 • DHL Supply Chain (Malaysia) Sdn Bhd• Golden Arches Restaurants Sdn Bhd• Innofreight Sdn Bhd• Patkol Public Company Limited• PLC System (M) Sdn Bhd• S.O. Consultancy Sdn Bhd• Travox Sdn Bhd
 New Members (January 2015)
 The FMM welcomes the following 26 new members into the organisation – 19 Ordinary Membersand 7 Affiliate Members. The majority or 38% are from Selangor, 15% from Johor and Penang
 and 12% from Malacca, while the rest are from other states
 Trade Fairs Date Venue
 • IFEX Philippines May 11 – 24, 2015 Manila, Philippines
 • Renewable Energy, June 3 – 6, 2015 Bangkok, ThailandEnvironmental Technologyand Energy Efficiency
 • Propak Asia * June 17 – 20, 2015 Bangkok, Thailand
 • Africa's Big Seven June 21 – 23, 2015 Johannesburg, South Africa
 • SAITEX June 21 – 23, 2015 Johannesburg, South Africa
 • Food Taipei June 24 – 27, 2015 Taipei, Taiwan
 • Manufacturing Expo * June 24 – 27, 2015 Bangkok, Thailand
 • Interplas July 9 – 12, 2015 Bangkok, Thailand
 • Beauty Professional Indonesia July 30 – August 1, 2015 Jakarta, Indonesia
 • Food & Hospitality Oman September 7 – 9, 2015 Muscat, Oman
 Upcoming Trade Fairs – Register Now
 For more information, please call Clarissa, Danielle or Wee Leng from FMM Secretariat at 03-6286 7200Note:* Complimentary 3 nights stay in a 5-star hotel on twin-sharing basis
 NEW MEMBERS
 Mar – Apr 2015 | BIA@FMM 27
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